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Sometimes a word can be a
matter of life and death —

at least when it comes to
prescribing pharmaceutical medication.
Incorrect drug pronunciation is a potentially lifethreatening problem the
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developers of Canadian
Drug Speak hope to avoid
with
their
recently
launched program, an
audio-visual
training
tool
geared toward
health care
students
and professionals.
“If something
was
transcribed
incorrectly
due to a verbal conversation then it
could result in
the
wrong
drug being dispensed, and of
course, patient
safety becomes an
issue,” says Crystal Lane,
Acting Program Coordinator for Bow Valley College,
and one of Canadian Drug

Speak’s developers.
The tool was created by
Bow Valley College as an educational resource
for their pharmacy students.
Lane says the
initial goal was
to help students
learn
brand
and
generic drug
names, and
the accurate
way to pronounce
them.
“You
load
the
files from
the
CDROM onto
your
handheld
MP3 player or iPod, and
you can scroll through a
playlist of different therapeutic classes,” she explains. “So much like a
language CD, it will say the

An Alberta college has developed
an audio/visual tool designed to
help healthcare students — and
professionals — learn to pronounce
tricky drug names
generic names, pause, and
say the brand names that
correspond
with
it.
There’s also a booklet so
you can have the visual of
the drug name while
you’re listening.”
Canadian Drug Speak,
which is the only one of its
kind in the country, received such an enthusiastic
response
from
pharmacy technicians at a

Legal
re-course
Pending legislation in Alberta is set to regulate
pharmacy technicians as
a health profession in
the province. The regulations, which are expected to be passed early
in 2011 under the Health
Professions Act, will require that all pharmacy
technicians take a national certification ex-

recent conference, it is
now being marketed for
professionals in all areas of
health care, as well as a required resource in pharmacy technician programs
nationwide.
“This is purely Canadian
and geared towards a
Canadian health care professional,” adds Lane.
To learn more, visit
canadian.drugspeak.com.
am, and potentially return to school to bridge
gaps in their education.
A similar act has already
been passed in Ontario,
and the creators of Canadian Drug Speak hope
the exam board will consider incorporating the
learning tool.
“Being
faced with this national
exam, lots of the technicians who are out there
might need to brush up
on their drug names,”
says Lane.

INCOME TAX COURSE
CURRICULUM – During the
9-week course, students study
the basics of income tax preparation including current laws,
theory and application.

SUCCESSFUL
STUDENTS
RECEIVE an H&R Block certificate of accomplishment and
the opportunity to interview for
employment with H&R Block.

H&R BLOCK KNOWS TAXES
and how to teach them. Our
instructors are expertly trained
and are experienced Block personnel who make each session an exciting experience
with discussion sessions, reference materials and instructions using regulation forms
and schedules.

the willingness to learn about
taxes.

THE TUITION COST covers
the complete course, including
textbooks, all materials, reference guides and registration.

FULL DETAILS ARE AS CLOSE
AS YOUR PHONE. Just call for
complete details on class locations, starting dates, tuition,
etc.

REGISTER TODAY!
Register online at hrblock.ca
or call 1-877-32BLOCK
(322-5625) for details.

CLASSES BEGIN OCTOBER 13.
Choose between morning,
afternoon and evening sessions. Applicants need only
*Enrolment restrictions may apply. Enrolment in, or completion of, the H&R Block Tax Training School is neither an
offer nor a guarantee of employment. This course is not intended for, nor open to any persons who are either currently
employed by or seeking employment with any professional tax preparation company or organization other
than H&R Block. © 2010 H&R Block Canada, Inc.

